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Classification: Internal 

 
 

BACKGROUND 
 
Environmental Sustainability is now rooted in our core business strategy and we focus on including 

environmental considerations in all our activities. We are committed to embedding leading environmental 

practices into our business strategy, operations and supply chain, as well as cultivating environmental 

awareness and climate action among our internal and external stakeholders. We have aligned our strategy 

with the UN Sustainable Development Goals, including those that relate to climate change and 

environmental degradation. We measure, continually reassess and improve our environmental performance. 

This policy provides a framework for understanding and managing our environmental impacts, 

responsibility and commitments and covers all BNP Personal Finance operations and business activities in 

the UK.  

All BNPP PF UK employees, contractors and consultants working on behalf of the company are responsible for 

ensuring their observance to the policy.  

 

Our key objectives are: 

 

 We recognise climate change as one of the most crucial global issues with the potential to impact the 

stability of financial markets, representing a threat to the environment, society, people's lifestyles and 

businesses. 

 We will engage in proactive, constructive dialogue in response to our clients' individual concerns and 

needs, and in support of their efforts to introduce climate change countermeasures and transition to a 

low carbon society in both the medium and long term. 

 We are working to reduce the environmental impact of our own business activities, including use of 

sustainable energy and resources, pollution prevention and practising sustainable procurement. 

 We incorporate environmental risks and opportunities into our strategy and work to manage them 

appropriately. 

 We ensure we exceed compliance with all the relevant environmental legislation and requirements. 

 We bring Environmental Sustainability to the forefront of our business activities, including supplier 

selection and client services. 

 We encourage, guide and support employees, contractors and suppliers to act in accordance with this 

policy and other linked policies/procedures. 

 We support the BNP Paribas Group to reduce greenhouse gas emissions to 1.85 tCO2 per full time 

employee equivalent by 2025. 

 We support the BNP Paribas Group in meeting the following 2025 objective – Sustainable Loans €150bn. 

 We aim to reduce absolute greenhouse gas emissions (Scope 1 & 2) across our UK operations by 60% by 

2030, compared with a 2018 baseline. 
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 We continue to procure 100% renewable electricity across our UK operations. 

 We continue to put a stop on single-use plastics procurement across our UK operations. 

 We continue to offset carbon emissions that cannot be avoided or reduced (Scope 1, 2 and 3 – business 

travel). 

 We preserve biodiversity through our business policies and services, constructive dialogue with our 

clients, support for research and training and a commitment to actively reduce our own ecological 

impact. 

 

To achieve the objectives set, PF UK will undertake the following practical measures:   

 

 Embed agile and digital working solutions to drive reductions in business travel and paper 

consumption 

 Manage waste generated from our business operations incorporating reduction, re-use and recycling 

in accordance with the principles of the waste hierarchy. 

 Continue to improve the energy performance of our buildings through the installation and optimal 

use of energy efficient technologies and minimise water consumption. 

 Use sustainable procurement to drive improved environmental performance within our supply chain.   

 Monitor environmental performance and activities on an ongoing basis and use this information to 

regularly review and update our policy, strategy and the allocation of resources.  

 Further develop innovative and sustainable service offers across our business lines. 

 Actively engage with employees, clients and other key stakeholders on building a sustainable future 

and supporting the UN’s Sustainable Development Goals and objectives of the Paris Agreement.   

To reinforce the commitments and objectives stated in this policy, BNP Personal Finance UK is implementing 

an Environmental Management System (EMS) aligned to ISO 14001:2015. Our Positive Impact Committee is 

responsible for overseeing adherence to this policy and its integration into business management processes. 

The policy is reviewed and updated on an annual basis, or earlier to comply with legislative or business 

changes, and communicated to both internal and external stakeholders. 
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